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M: Hi—My name’s Tom Wilson. I'm visiting family here in Miami for three months,
and I'm hoping to earn a bit of money while I’'m town. Does your restaurant happen

to have any short-term job openings?

W: Actually, | think we could use some help in the kitchen. Since it’s the beginning of

the tourist season now. But do you have any restaurant experience?

M: Um, | worked for a couple of years in a French restaurant in New Orleans. | ‘m

sure the manager there would give me a recommendation.

W: Ok—that sounds promising. If you wait here for a second, I’'m going to go to the

kitchen to see if our chef’s available to talk with you.

Why does the woman mean when she says, “we could use some help in the
kitchen”?

(A) She enjoys her work in the kitchen.

(B) She may have work to offer the man.

(C) The restaurant is undergoing changes.

(D) Some staff need further training.
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we could use some help in the kitchen
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(A) B ALE - AEEE
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remodeling (n. [Z%E) » recruit (v. FH5)

(D) B LR AJgedes]

probation (n. FHHH) » on-the-job training (n. 1FHEkz/I|%%)
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W: ....Are we all set for transportation?

M1: Uh—the plane tickets are already taken care of, and you arranged for the rental

car while we’re there—right, Mike?

M2: Uh-oh. | completely forgot to make the car reservation! | have been so busy

getting my workshop materials today!

What problem do the speakers have?

(A) Their business cards have not arrived.

(B) Their reservations are for the wrong dates.

(C) Their transportation arrangements are not complete.

(D) Their client in Vancouver is unavailable.
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delayed (ZEZRFY) » not delivered (K35-i£)

(B) ETSEHHH » AIREFEZ]

book (v. THET) » mistakenly ($5:23F) » reschedule (v. ZHf)

(C) SHEHEARSERL » AIRETEE]

plane tickets (f%2Z) » car rental (FHEL) > shuttle bus (BF2E{E)
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occupied (JZZ) » on business (H}7) » out sick (4JE:51E) » be off work ({&K/E7)
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Hi, Wendy—I'm calling about the purchase orders we received for office furniture.
The Accounting Department’s going to need more of everything to accommodate all

their new employees. But luckily, the Human Resources Department just wants more

chairs; they said everything else is OK. Before you place these orders though, be sure
to check the inventory. If we're still short, then we’ll order the necessary items.
Please remember that only |, as your manager, can make changes to orders you’ve
already submitted. So let me know if you spot an error that needs to be updated.
Thanks.

ORDER FORM

ITEM ORDER MORE Quantity to Order
Drafting tables A
Whiteboards 44
Desk chairs v 9
Adjustable lamps -

Look at the graphic. Which department filled out the order form ?
(A) Maintenance

(B) Accounting

(C) Human Resources

(D) Public Relations
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1. EEFR LI - EHEREEHEAYEFT A 72 chairs

2. (R¥EEH4I3E the Human Resources Department just wants more chairs; they
said everything else is OK

R e AEAT » BETEAYE human resources ( A& E5Y)
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going to—~gonna

want to—>wanna
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-Yes, in a minute. / Down the hall.

-But before we start, (we have) a few administrative details.

-l can’t believe the Vancouver convention’s (convention is) so soon!

W% amie I EE /NS

Key Point—5t 75 & H S 7E Al |

Conversation / Short Talk
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